


  AMLSurvey   CompletionGuide: Insurance RelevantFinancialBusinessSelf- Declaration 
Document version:1.0  Version:1.0AML SurveyCompletionGuide Insurance   
RelevantFinancialBusiness Self-Declaration Page 2 of14 Revision History: Effective Date 
Version Number Revision Description 16 September 20221.0Initial release of document  
Version:1.0AML SurveyCompletionGuide Insurance   RelevantFinancialBusiness 
Self-Declaration Page 3 of14 Contents 1  
Introduction............................................................................................................................. 4 
2Form Information .................................................................................................................... 
4 3  Accessing and Submitting theAML 
Survey................................................................................... 4 3.1   Accessto 
theAMLSurvey.................................................................................................. 4 3.2   
Completing theAML SurveyForm......................................................................................10 4  
OtherUseful Information......................................................................................................... 10 
4.1   Useraccount 
lockouts.......................................................................................................10 4.2   Internet 
Browser..............................................................................................................11 4.3   Data 
and Security............................................................................................................11 4.4   
ApplicableFees................................................................................................................11 5 
AML SurveyGuidance ............................................................................................................ 11 
 Version:1.0AML SurveyCompletionGuide Insurance   RelevantFinancialBusiness 
Self-Declaration Page 4 of14 1INTRODUCTION TheCaymanIslands Monetary Authority ( the 
Authority ) periodically undertakessectoral ML/TF/PF risk assessments as partof its 
risk-based approach toAML/CFT supervision of regulated financial service providers ( FSPs 
).In conductingsectoral ML/TFrisk assessmentsand otherrelatedresearch,theAuthority uses 
softwarecalled STRIX to distributetheAML SurveytoFSPs and furthercollect, analyse, model, 
and scoreML/TF/PF and Sanctions riskdata. FSPs arerequired toprovidethis data by 
completing theAML Survey Form and submit it through the Authority s web-basede-mail 
survey software, totheAnti-Money Laundering Division( AMLD ). TheAML Survey Formis 
issuedin accordancewith theAuthority s responsibilitiesunder section6(b)(ii) of the Monetary 
Authority Act. This Guidegives support toinsurance entities inthe completionand submissionof 
theInsurance-Relevant FinancialBusinessSelf-DeclarationSurveyForm,(the  RFBSurvey ) 
usedtodeterminewhether entitiesare conducting relevant financial business or not. 
2FORMINFORMATION TheRFBSurveyistobecompleted byFSPsholdingoneormore 
ofthefollowing insurancelicences: Agents, Brokers, Class A Insurers, Class B 
Insurers,ClassCInsurers,and InsuranceManagers, whoare commonly referredtoas the  Entity  
forpurposes of this form. TheRFB Survey is madeup of thirty-one(31) questions that should 
beanswered Yes / No . Only those insurance entities whorespond  yes 
toanyofthethirty-one(31) questions in theRFB Surveywill receive theAML SurveyForm  
Insurance Form. For the purpose of thebelow instructionalguidance, in sections 3 and 4, AML 
Survey and RFBSurvey are used interchangeably. 
3ACCESSINGANDSUBMITTINGTHEAMLSURVEY 3.1 ACCESSTOTHEAMLSURVEY 
Entities will receiveaninvitation totheweb-based survey by  using thecurrent  contact details of 
theEntity whichthe Authority hasonrecord.Each member oftheEntity whoreceives 
aninvitationemail can activate their ownaccount. The invitationemail is specificto the recipient 
emailaddress and cannotbe sharedorforwarded. Clicking on the link provided in the 
invitationemail will take theusertotheaccount creation webpage. On successful account 
activation, theuser will receivea confirmationemail. Logging inis then viaclicking onthe  



ReturnHome buttonavailableimmediatelyafteractivating,or viathe link provided 
intheconfirmationemail. Login isonlypossibleusing a two-factorverification codewhich will 
besentby emailto the individual. If anEntityhas multiple points of contact onfile,theywill all have 
joint accessto the samesurvey.  Version:1.0AML SurveyCompletionGuide Insurance   
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TheAuthorityisusingthefollowingentitycontacts todistributetheAMLSurvey: 
AMLCO,MLROs,Insurance Managers andother Principal Contacts. IfanEntity isunsure of 
whattheir contactdetails are,theycan contact the Authority at . Toaccess theAML Survey: 1. 
When theAML Surveyis distributed from STRIX, the recipients will receive an invitationemail 
from  CaymanIslandsMonetary Authority  with   will requesttherecipientto ConfirmAccount . 
Therecipientshouldclickonthe ConfirmAccount button, whichwillredirectthe 
recipienttotheactivationpageusingtheirdefaultbrowser.Amodernbrowser (e.g. MS 
Edge,Chrome, Safari) should be usedfor securitypurposes. 2. The recipient will 
thenbeaskedto create a password using uppercase, lowercase, number, and a 
specialcharacter. Thepasswordis requiredtobebetween 8 and 16 characters long.  
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therecipient s passwordhasbeenre-entered,andmatches, they can submit and finishthe 
activationprocess.Anemail  NotificationofSuccessfulActivation will be sent providing a  Goto 
Portal  link which can be used forall futureaccess.  Version:1.0AML SurveyCompletionGuide 
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thenclick onthe  ReturnTo Home button.  Version:1.0AML SurveyCompletionGuide Insurance   
RelevantFinancialBusiness Self-Declaration Page 8 of14 6. 
Therecipientshouldthenentertheirusername, whichistheiremailaddresswheretheyreceivedthe 
AML Surveyinvite,and thepassword theyjust created. 7. A six digit two-factor 
authenticationcodewill besent to thesurveyrecipient s   Version:1.0AML 
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8. The recipient should enter the six(6) digit two-factorauthentication code on 
thewebpagewhere prompted. 9. Click Open  toaccesstheAML Surveyrequest. If a survey 
recipient isa contact for two (2) ormore FSPs, orwhereanEntity hastwo or morelicences 
orregistrations, relatedsurveys willbelistedhere forthe recipient to viewand access.  
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Questionnaire toaccesstheAML SurveyForm and start populating theform with 
therequireddata. a. CompletionguidancefortheAMLSurveyis availableat section 5 of this 
Guidebelow. b. Therecipient(s)canopen, update,and close the AMLSurvey as many times 
asneededprior to thesurveyduedatesolong as the recipient selects Save . c.  Once theAML 
Survey has been completed it caneitherbe Saved  and  Exported  for internal reviewor  Saved 
 and  Submitted  to the Authority. d.Uponsubmission,youwill receivea confirmation  
fromCaymanIslands Monetary Authority stating,  NotificationofSuccessful Submission . 
TheEntity snameand thesurvey namewill belistedfor verification, useful forinstances where 
users aresubmitting for more than one entity. e. Once theAML Survey is Submitted  an 
Exceland PDF copy ofthecompleted surveywill be availableunder  CurrentQuestionnaire . f.  
Uponsubmissiontothe Authoritya review of theAML Surveywill beconductedby amember 
oftheAMLD.Ifinformation ismissing orneeds clarificationthe Authoritywill  Reject the AML 
Surveythroughanemailnotificationdetailingthespecifics.Therecipientwillthenberequired 
tomakethenecessarycorrectionsorprovidetheadditionaldetailtotheAuthorityasindicated in the . 



g. Partial orincompletesubmissions will only be permittedby theAuthority underapproved 
circumstances. If anEntity submits an Incomplete  AML Survey,they are requiredto submit a 
Request for IncompleteSubmission totheAuthority.IncompleteSubmissionRequestsare to  the 
following: i.  Licenceor RegistrationName ii.  Licenced or RegistrationNumber iii.  Date of 
Licence or Registration iv.  List of current directors v.  NumberofClients vi.  Reason for 
requesting tomakean IncompleteSubmission. 4OTHERUSEFULINFORMATION 4.1 
USERACCOUNTLOCKOUTS In theevent the AML Survey recipient hasexceeded the 
numberofpermittedfailedlogin attempts, their account will betemporarily locked. Anemail will 
besent totheuser identifying that they won t beableto log in. There are three(3) stagesof lock 
out: 1) lockedout forfive(5) minutes; lockedout for ten (10) minutes; and, if the user persists, 
lockedout permanently.  Version:1.0AML SurveyCompletionGuide Insurance   
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theuser fails to remember their password, theyshould updatetheir password onthelogin page. 
If theuser ispermanently lockedout, they should contact  having their account re-activated. 4.2 
INTERNETBROWSER Usersshould be aware that theAMLSurvey will notopenusing the 
legacy Windows Explorer browseror with dated Windows operating systems for security 
purposes. If theuser s browser is defaulted toExplorer the link should becopied and 
openedinChrome,Edge, Safari, or othermodernbrowser. 4.3 DATAANDSECURITY TheAML 
Survey, theauto-generated communication from STRIX, and thedata collected from FSPs in 
the AML Surveyareall maintainedon-premise on theAuthority s server systems. TheAuthority 
continues to use thesamefirewallsand dataprotectionprotocols that are deployedfor the 
REEFsportal and other applications. 4.4 APPLICABLEFEES Thereareno feesassociated with 
this Form. 5AMLSURVEYGUIDANCE BelowisalistofquestionstheEntityisrequiredto 
respondto.Thequestionsareusedtodeterminewhether the insurance entity conducted relevant 
financial businessduring thereporting period.Entities whoare unsureifthe businessactivities 
they conduct falls underanyof these activities shouldseek legal advice. RFBsSelf-Declaration 
Questions: No. QuestionDescription/Explanation 1.Doesyour entity conduct 
long-termbusinessasdefined within the Insurance Act (2010) (i.e. insurers, 
insurancemanagers, insurance agents, and insurance brokers)? Pleaseanswer Yes  or  No . 
2.Doesyour entity effect and carry out contracts of insurance on human lifeorcontracts to pay 
annuitiesonhumanlife? Pleaseanswer Yes  or  No .  Version:1.0AML SurveyCompletionGuide 
Insurance   RelevantFinancialBusiness Self-Declaration Page 12 of 14 3.Doesyour entity 
effect and carry out contracts of insurance to providea sum on marriage or onthe birth of a 
child, being contracts expressed to be ineffectforaperiodofmorethanoneyear? Pleaseanswer 
Yes  or  No . 4.Doesyour entity effect and carry out contracts of insurance on human 
lifeorcontracts to pay annuitiesonhumanlifewherethe benefitsarewholly orpartly 
tobedetermined byreferenceto the value of,or the incomefrom, propertyof any 
description(whether or notspecifiedinthe contracts) or byreferencetofluctuations in, or inan 
indexof,thevalue ofproperty ofany description(whether or not so specified)? Pleaseanswer Yes 
 or  No . 5.Doesyour entity Issue or service workers' compensationinsurance contracts arein 
effect for a periodofnot lessthan fiveyearsfor the persons concerned,or without limit of time? 
Pleaseanswer Yes  or  No . 6.Doesyour entity issue long term disability, critical illness, 
accidental death and dismemberment, or otherpermanent healthcontracts whichare in effect 
foraperiodofnotlessthanfiveyears for the persons concerned,or without limit of time. 
Pleaseanswer Yes  or  No . 7.Doesyour entity offer, effect, and carryout capital redemption 
insurancecontracts? Pleaseanswer Yes  or  No . 8.Doesyour entity havepension fund 
management productswhere the Licensee effects and carries out   (a) contracts tomanage 



the investmentsofpension funds; or(b) contracts of the kind mentioned in paragraph (a) that 
arecombined with contracts of insurance covering eitherconservationofcapital or payment ofa 
minimum interest? Pleaseanswer Yes  or  No . 9.Doesyour entity offerunderwriting and 
placement oflife insurance?   Pleaseanswer Yes  or  No . 10.   Doesyour entity offercontractsof 
insurance, whether bybonds, endowment certificates or otherwise,wherebyinreturn for oneor 
morepremiumspaid to the insurer,a sumorseries of sums isto becomepayable to 
thepersoninsuredinthe future? Pleaseanswer Yes  or  No . 11.   Doesyour entity provideVirtual 
Asset Services as included under theVirtual Asset (ServiceProviders) Act, 2020? 
Pleaseanswer Yes  or  No . 12.   Doesyour entity offersafecustodyservices?Pleaseanswer Yes  
or  No . 13.   Doesyour entity offerorconduct financial leasing services?Pleaseanswer Yes  or  
No . 14.   Doesyour entity offerorconduct lending services?Pleaseanswer Yes  or  No . 15.   
Doesyour entity acceptdepositsand otherrepayable funds from the public? Pleaseanswer Yes  
or  No .  Version:1.0AML SurveyCompletionGuide Insurance   RelevantFinancialBusiness 
Self-Declaration Page 13 of 14 16.   Doesyour entity conduct trading inmoney 
marketinstruments, foreign exchange, or commodity futures? Pleaseanswer Yes  or  No . 17.   
Doesyour entity provideadvicetoundertakings oncapital structure, industrial strategy and 
related questions and advice and services relating tomergersand thepurchase 
ofundertakings? Pleaseanswer Yes  or  No . 18.   Doesyour entity Conduct Money 
Brokering?Pleaseanswer Yes  or  No . 19.   Doesyour entity provide individual and 
collectiveportfolio management and advice? Pleaseanswer Yes  or  No . 20.   Doesyour entity 
engage ininvesting, administering, ormanaging funds ormoneyonbehalf ofother persons? 
Pleaseanswer Yes  or  No . 21.   Doesyour entity provide registeredoffice or company 
management servicesto resident andexemptedcompanies who do not hold an 
insurancelicence? Pleaseanswer Yes  or  No . 22.   Doesyour entity provideMoneyor 
valuetransfer services?Pleaseanswer Yes  or  No . 23.   Doesyour entity providefinancial 
guaranteesand commitments?Pleaseanswer Yes  or  No . 24.   Doesyour entity 
provideInvesting, administering, ormanaging funds ormoneyonbehalf ofother persons.? 
Pleaseanswer Yes  or  No . 25.   Doesyour entity offersafekeeping and administration of cash 
or liquid securities onbehalf ofotherpersons? Pleaseanswer Yes  or  No . 26.   Doesyour entity 
participate in securitiesissues and theprovision of financial servicesrelated to such issue? 
Pleaseanswer Yes  or  No . 27.   Doesyour entity engage intheconduct of securitiesinvestment 
business? Pleaseanswer Yes  or  No . 28.   Doesyour entity operatea single-family 
office?Pleaseanswer Yes  or  No . 29.   Doesyour entity conduct Trading ineither 
ofthefollowing: (a) moneymarketinstruments (cheques,bills, certificates of deposit, 
derivativesetc.); (b) foreign exchange; (c) exchange,interest rateand indexinstruments; (d) 
transferablesecurities; or (e) commodityfuturestrading. Pleaseanswer Yes  or  No . 30.   Is your 
entity an InsuranceManagerwho services clients who conduct any oftheabove? Pleaseanswer 
Yes  or  No .  Version:1.0AML SurveyCompletionGuide Insurance   
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anyoftheprevious questions?Pleaseanswer Yes  or  No .


