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terrn,ngtioo APPENPIXA  I. Introduction. I.  TheIcelandicFin ncialupervioryuthority,FM 7,  
waestablishd by the Act No. 87/1998on OfficialSupervisionon  
FinancialOperation'.Thef'MEshallensurethat the activitiesof partiesubjectto supervisionare  in 
ace rdancewithlaw,regulations,rules or  by-lawsgoverninguchactivitis andthaitheiropcratin,  in 
otherre pects,is consistentwithioundand propr bu in s practices. 2,   TheFMis the   
independentand  integratedfinancialicrvicesand  marketregulatorin Iceland.It"  iupervioj  n 
compri:es i.a.   creditinstinnins  and otherfinancialinstitutions (ActNo.   
161/2002),insuranceccmpanier(ActNo.   100/2016),insurancebrokerage(Act i o.  32/2005),pen 
ion funds( elo.  129(1997),paymentservice(ActNo.120/2011), issuingof  
electronicmoney(ActNo.17/20I ) andthe securitiesmarket,including undertakingspermittedto 
operate'lockexchanges,authorizedmarketsandcentral securitiesdepositories(ActNo.   128/20II, 
  108/2007and 33/2005). 3.   TheCaymanIslandsMonetaryAuthorityis  a 
statutorybodyestablishedunderthe MonetaryAuthorityLaw1996as th'   
financialserviceregulatorof theaymanIslands and has   its addresal SOc 
SheddenRoad,ElizabethanSquare,GrandCayman,Cayman I lands("ClMA") 4.   The FMEand 
the crMAwishto enterinto   this   Memorandumof  Understanding(MOO)to e tablisha 
frameworkfor  exchangingsupervisoryinformationand enhancecooperation betweenthe 
Authorities.TheFMandthe   crMAbelievethatuch cooperationwill enablethemto 
performtheirfunctionsmoreeffectively. 5.   The FMEand the  CMRAIacknowledgethe  
importanceof  compliancewithIAISInsurance 
CorePrinciples,Standards.GuidanceandAssesmentMethodology,BaselCore Principlesin 
prudentialregulationof bankinginstitutionand compliancewithFinancial 
ActionTaskForce(FATF)Recommendationon  Anti-MoneyLaunderingandwith 
lOSCO'SObjectivesand  Principlesol  SecuritiesRegulation. II. Definitions    In this 
MO{J,unlessthe  comeIrequiresotherwise: (a)"Authority"meansthe  FMI"or the  CMRAIor  
togetherthe  "Authoriues":  (b)"ApplicableLawsIfmeansanylaw,regulationor  
regulatoryrequirement applicablein Icelandor in the CaymanIslandsrelatinglo Bankinguperv 
ion and InsuranceSupervisionas wellns financialand securitiemarketsand products 
UJithintJ.,u,"....""'_o. u....nn..nr t-kn.A.... t......... t.! __    n  _  ..a.. 1II.... 1.  .. 
~_""'''''UP''''''''''''U,,",''''""I,. "l\ol-~"UIVll~&;~~, (c)"Juridiction"mean'the country,.tate,territoryor 
designatedgeographicalarea, as the case maybe. in whichthe FMEor the CMRAIhas 
legalauthority,power and/orjurisdictionby law; (d)"RequestedAuthority"meansan Authorityto 
whoma requestis madeunderthis MOU; (e)"RequestingAuthority"meansan Authoritymakingtl 
requestunderthis MOU; (1)"HomeAuthority"meansthe authorityof  the Jurisdictionwherea 
parent company/headofficeof an AuthorisedIn ritutionj  e tablished; 
(g)"HostAuthoritymeadsthe authorityof the jurisdictionwherea cross-border establishment s e 
tablished; (h)"AuthorisedInstitution"meansa Person.whois authorisedby the Authoritiesto 
providefinancialervicesin theirjurisdiction,e.g.   creditinstitution,insurance companyor 
securitiesfirms; (i)"Cross-BorderEstablishment"meansa Branchor Subsidiaryor a 
Representative office; (j)"Branch"meansan organisationalunit of an 
AuthorisedInstitutionincorporatedin the jurisdictionof the  HomeAuthority,whichoperatesa 
placeof businessin the jurisdictionof the HostAuthority; (k)"Subsidiary"meansan  
AuthorisedInstitutionincorporatedin  theHost jurisdiction,whichis controlledby alt 



AuthorisedInstitutionincorporatedin the Homejurisdiction: (I)"Representativeoffice"meansan 
organisanonalunit of an AuthorisedInstitution incorporatedin the jurisdictionof the 
HomeAuthority,whichrepresentsthe Authorisedinstitutionin the jurisdictionof the 
HostAuthoritywithoutproviding financialservices; (m)"Person"meansa 
naturalperson,legalperson.bodycorporate,partnership.or 
unincorporatedassociation,governmentbody/agency, (n)"On-SiteInspection"meansan 
officialinspectioncarriedout at the premisesof fl Cross-BorderEstablishmentof  an 
AuthorisedInstitutionthroughdulyauthorised 
officersand/orcommissionedauditorsand/orexaminers; (0)"EmergencySituation"meansthe 
occurrenceof an eventthat couldmaterially impairthe  fil1~nciat{If operationconditionsof an 
.A..uthorisedlnstitution.  III.  Purposeand   principles 7.   The purposeof this MOUis to 
establishtl formalbasisfor cooperationand exchangeof informationbetweenthe Authorities,to  
the full   extentpermittedby law,in orderto enforceor securecompliancewahthe 
Applicablelawsof theirrespectivejurisdictions. 8.   ThisMOllis  a statementof 
intentandaccordinglydoesnot createany I legally bindingobligations.conferanyrights.modifyor 
supersedeanylawsor  regulatory requirementsin forcein Icelandor  in the  
CaymanIslands.ThisMOUdoesnot affectany arrangementsunderotherMOl)'s. 9.   
ThisMOUdoesnot conferuponany   Personor an Authority,the rightor ability,directly or 
indirectlyte) obtain,suppressor  excludeany  informationor  to challengethe execution of  a 
requestfor assistanceunderthis   MOU. 10. The   Authoritieswill use  reasonableeffortsto 
keepeachotherinformedof  any changesto theirexistinglegalauthoritythat mayaffectthe  
implementationof this   MOU. IV.  Informationsharing I J. TheAuthoritiesrecognizethe   
importanceanddesirabilityof  mutualassistanceand exchangeof  
information.Informationshouldbe sharedas  fullyas reasonablypossibleand subjectto any 
relevantstatutoryprovisions.Includingthoserestrictingdisclosure. t 2. 
lnforrnation-sharingincludescontactsduringthe authorisationandlicensingprocess, relating10 
supervisionof  on-gomgactivitiesand  handlingof  emergencysituations. 13.  In connectronwith  
the  authorisationprocess. (a)the HostAuthorityshouldnonfythe  HomeAurhenryof  
applicationsfor  approval to establisha cross-borderestablishment; (b)uponrequest,the 
HomeAuthorityshouldinformthe  HostAuthoritywhetherthe applicantAuthorisedInstituuonis !O 
substantialcompliancewithapplicablelaws and  regulationsand  whetherit maybe 
expected,givenits administrativestructure andinternalcontrols,to  managethe   
cross-borderestablishmentin an orderly  
manner.TheHomeAuthorityshouldalso,uponrequest,assistthe HostAuthority withverifyingor 
mpplernenungany   informationsubmittedby the applicant: (e)up n request.the   
HomeAuthorityshouldinformthe HostAuthorityaboutthe natureof  i  regulatorysystemand   the  
extentto whichit will conductconsolidated or group-widesupervisionuf the 
applicant.Similarly,the  HostAuthorityshould Informthe Homeuthorityaboutthe  natureof its 
regulatorysystemand the extent to  whichit willsupervisethe   eros  '-b rderesrablihmentof   the 
applicant institution; (d)to  the   extentpermittedby law,the   
HomeandHostAuthoritiesshouldshare informationon  the fitnessand  proprietyof 
prospectivemanagersof  a cross-border. establishment.I 14.  In connectionwiththe  
ongoingsupervisionof cross-borderestablishments,the  Authorities intendto: 
(a)providerelevantinformationto theircounterpartregardingmaterialdevelopments or  
materialsupervisoryconcernsin re pectof  the operationsof a cross-border e tablishmentor  its  
parentundertaking,in particularwhetherthe undertakings continueto meetthe  requirementsfor 
authorizationor  regardingtheirfinancial soundness(e.g.failureto meetcapitaladequacyor  



otherfinancialrequirements. sign   incantlosses,rapiddeclinein profitsor a 
deteriorationIIIprofitability); (b)respondto  requestsfor   
information011theirrespectivenationalregulatory systemsand 
informeachotheraboutmajorchanges,in particularth se which havea ignificantbearingon  the  
activitiesof cross-borderestablishmerus; (c)informtheircounterpartof 
materialadministrativepenaltieimposed.or  other formalenforcementactiontaken,againsta 
cross-borderestablishment.Prior notificationhall   be  made.as fur as practicableand subjectto 
applicablelaws;aud (d)facilitatethe  transmissionof any   otherrelevantinformationthat mightbe 
required in orderto assistwiththe  supervisoryprocess. JS.  The 
tenn"materialsupervisoryconcern"encompassesa matterrelatingto: (a) whetherthe 
operationself an AuthorisedInstitutionare conductedin a safeand 
soundmannerandsubstantiallyin  conformitywithapplicableprudential standards; (b) 
whethertherehas beenevidenceof a materialviolationof law;or (e) eventsthatwouldhavea 
matenaladverseeffecton the financialstabilityof AuthorisedInstitutionin the  jurisdictionof the   
otherauthority.A material  superviory concernas 
describedbereinwouldincludeconcernthatarisefrom actionsof affiliatesor  associatesof the 
AuthorisedInstitution. 16. Whereremedialactionis calledfor to addressa 
materialsupervisoryconcernas described ab ve, the Authriucswill  endeavourto 
notifyeachotherpriorto it takingthe  appropriate actionor, as circumstancesdictate,as  
soonthereafter8S practicable. 17. In   rnergcncySituations,whichcouldhavea 
materialadverseimpacton  the   financial situauonor operationsof an 
AuthorisedInstitutionand/orCrossBorderE tabl shmeuts, the Authoritieswillendeavourto 
notifyeuchotherof the   EmergencySituationand communicateinformationto the otheras  
wouldbe appropriatein  the   particular circumstances,takinginto accountall 
relevantfactors,includingthe  statusof effortsto addressthe  EmergencySituation. 18.  
WhereoneAuthorityhasinformationthatwillassistthe otherAuthorityill the performanceof its 
regulatoryfunctions,the formermayprovideinformationto the  latter on a 
voluntarybasiseventhoughIDeotherAuthorityhas  madeno request. V.  Requestsfor 
informationand execution J 9. Requestsand   informationexchangewill be madein writingand  
addressedto the  contact per ons listed10 APPENDIXA.  Whenthereis a needfor 
expeditedaction,requestsfor informationmaybe initiatedin anyform,includingorally,but shallbe  
confirmed subsequentlyill Writing. o 20. To facilitateassistance,the 
RequestingAuthorityshouldspecifyin any writtenrequest: (a)a generaldescriptionof boththe 
subjectmatterof the requestand   the  purposefor whichthe 
RequestingAuthorityseeksassistanceor information; (h)a generaldescriptionCIf the 
assistance,documentsor informationsoughtby the RequestingAuthority; (c)if information s 
providedby the RequestingAuthorityfor confirmationor verificanon.the informauonand the 
kindof confirmationOl' verificationsought; (d)any informationin the possessionof the 
RequestingAuthoritythat mightassistthe RequestedAuthorityin identifymgthe persons,bodiesor 
entitiesbelievedby the RequestingAuthorityto possessthe informationsought.or the  
placeswherethe RequestedAuthoritymayobtainsuchinformation:  
(e)whetheranyotherdomesticauthority,governmentalor  non-governmental,is co- 
operatingwiththeRequestingAuthorityor  seekinginformationfromthe confidentialfilesof the  
RequestingAuthorityand to whom,if anyone,onward disclosureef  infcrmationprovidedto the   
PequestingAuthorityis likelytv be necessary; (f)the ApplicableLawsthat 
mayhavebeenviolatedand that relateto the subject matterof the request; (g)the urgencyof  the 
requestand the  desiredperiodof  timefor  the reply;and fh)any  othermatters,whichmightbe  of 



interest/assisrenecto the  RequestedAuthority (e.g,identityof  per on    specificquestionsto be 
asked).. 21.   Anyassistanceor informationprovidedin  termsof this   MOUshouldbe usedby the 
recipientonlyfor the  purposeof  performingits  regulatoryand supervisoryfunctions.The 
RequestingAuthoritymaynot usc  infonnationfurnishedfor  any   purposeotherthanthat 
identifiedin the request.If the   RequestingAuthoritywantsto  use   the informat on obtainedfor 
any purposeotherthan{hat statediJ1 the request,the RequestingAuthority shallseekand 
obtainthe consentin writingof  the  RequestedAuthoritypriorto the use of the information. 22.   
If  the   FME s requestedby  the  CMRAIto discloseconfidentialinformationoriginating 
fromanotherauthorityor  bodyin the  EuropeanEconomicArea(EEA),tbe FMEbeinga 
memberstateof  the  EEAmayonlydo  so if suchauthorityor  bodyhas   givenexpress 
permission.Suchinformationdisclosedto the  CMRAImayonlybe  usedfor the  purposes for  
whichthe permissionfromthe  relevantauthorityor  bodywas granted.The   FMEwill use all  
reasonableendeavoursto obtainthe  necessaryexpresspermissionfromthe relevantauthorityor  
bodyto suchdisclosure. 23.   A requestfor  informationmaybe dentedby the  
RequestedAuthority: a)  wherethe  requestdoesnot  conformwiththis   ,,10U; bl  wherethe  
requestwouldrequirethe RequestedAuthorityto act in a mannerthat wouldviolatedomesticlaw 
or any   agreemententeredinto beforethe  dateof  this \\An![. ..... ,. .........  , e)  
whencompliancewitha rCllLH.:::;1or  provisionof  informationwouldinterferewith an 
investigationin circumstanceswherethe   prejudiceto the   investigationis likely to outweighthe  
adverseeltectsof denyingthe mformauon;  d)  wherea criminalproceedinghas   
alreadybeeninitiatedin the jurisdictionof the RequestedAuthoritybaseduponthearne factand 
againt the samePer  ons,or the  samePersonshavealreadybeenthe subjectof 
finalpunitivesancnns  on the samechargesby  the   competentauthoritiesof  the jurisdictionof 
the   Requested Authority;or e)  on  groundsof publicor nationalrnterest, 24.   Wheretl 
requestfor  informationis denied.the RequestedAuthoritywill providereasons for  not   
grantingthe ass stanceand  consullwiththe RequestingAuthoritywhetherthere maybe  
otherassistancethatcan  be  givenby itselfor  by  any   otherauthorityill its jurisdiction. VI. 
Inspectionsand  on-sitevisits 25.   TheHomeAuthorityshallgivethe   
HostAuthorityadvancenoticeof  its  intentionto undertakean inspectionvisitat branchesor  
representativeofficesin the HostAuthority's jurisdictionas  considerednecessaryto carryout 
effectiveconsolidatedsupervisionof the groupof  whichthe Authorisedlnstitunonis a 
member.providedthat suchinspectionis in conformitywiththe law of  the 
HostAuthority'jurisdiction.TheHomeAuthoritywill confirm,in advance,the  natureand  scopeof  
the visitand the  HostAuthoritywill affordas full co-operationas  possiblein faciluat ngsucha 
visit.ln undertakingsucha visitthe HomeAuthoritywill inviteofficersof the  HostAuthorityto 
attendthe visirand the  Host Authoritymayallendas  it  ees fit. 26.  The 
HomeAuthoritymayrequeston  an  exceptionalba i the  HostAuthorityto conduct an 
on-siteexaminationin a ero.   s-borderestablishmentThe Authoritiesshallendeavourto 
establishthe basisand termsuponwhichsuchexaminationsare to be  conducted. 27_In 
additionto the  proceduresoutlinedin chapterIV and V,  uponwrittenrequestof  the 
RequestingAuthority,the RequestedAuthoritymay,to  the   extentpermittedby law, providethe  
RequestingAuthoritywithinformationcontainedin reportsof  examinations or 
Inspectionsconcerningthe   cross-borderestablishmentsandanyotherconfidential 
informationregardinga cross-borderestablishmentthatLS  obtainedas partof the 
supervisoryproees. Suchmformationnormallywouldnot  includecustomeraccount 
informationunlessthisis of particularrelevanceonlyto the   supervisoryconcern promptingthe  
request.  28.   Provisionsof this chapterdo not affectthe legalrightf the Authoritiesto 



conducton-site examinationsin a cross-borderestablishmentlocatedill their own jurisdictions. 
VII.   Confidentiality 29,  TheAuthoritiesshall,to the full extentpermittedby the 
Jaws,regulationsand rulesof theirrespectivejurisdictions,keepconfidential; a)  any requestfor 
assistanceor  Informationpursuantto this   MOU~ b) any informationor assistanceprovidedor 
receivedpursuantto this   MOU;and c)  any matterarisingduringthe  operationof this   
MOU,includingconsultationsand unsolicitedassistance, 30.  TheRequestingAuthorityshallnot   
disclosethe assistanceor non-publicinformation obtainedpursuantto this   MOUto 
thirdpartieswithoutthe priorwrittenconsentof the RequestedAuthorityand in compliancewiththe 
provisionsof  paragraphs21 and 22. 31.   Followinga consultationwiththe   
RequestingAuthority,the   RequestedAuthoritymay disclosethe  fact that the  
RequestingAuthorityhas   madea requestif suchdisclosureis necessaryto carryout the  
request. 32.  The Authoritiesagreethat a permittedpurposewithinthe generalframeworkof the 
use statedin the requestfor assistance,includesconductinga civilor administrative 
enforcementproceedings,assistingin a  criminalprosecution.or  conductingany investigationfor 
any generalchargeapplicableto the  violationof the provisionspecified in the  
requestwheresuchgeneralchargepertainsto a violationof the ApplicableLaws administeredby 
the  RequestingAuthority.Thisuse   mayincludeenforcementproceedings whichare  public. 33. 
Notwithstandingthe confidentialityprovisionsof  this   MOU.an  Authorityshallnot   be 
preventedfrominformingthe  law enforcementbodiesill its  jurisdictionwhendisclosure is 
requiredpursuantto tl legallyenforceabledemand,  34.   If thereis a 
legallyenforceabledemandfor informationsuppliedunderthisMOUthe Authorityreceivingthe  
demandwill notifythe  Authoritythatsuppliedthe  informationof the demand,and   will  assertthe  
appropriatelegalexemptionsor privilegeswithrespectto that   informationas maybe  
available.TheAuthorityreceivingthe demandwill  consult wuhthe Authoritythat  suppliedthe  
informationof the demand,beforecomplyingwith any.uch demandunlesst u  is not 
practicablefor reasonsof urgency. VIII.Consultation 35.   The Authontieswill 
consultregularlyWitheachotherto enhanceregulatoryco-operation, to improvethe  operationof 
the MOUand to striveto resolveany mattersthat   mayarise. 36.  Eachuthoritywill advie the 
otherIf therels a significantchangein marketor  business conditionsor  in 
legrslauonwheresuchchangeis relevantto the  operationof this  Mau. 37.   Wherethe  
specificconductset out in the requestfor assistancemayconstitutea breachof pplicableLawsin 
the jurisdictionsof the Requestingand   the  RequestedAu tho  rities, the Authoritieswill   
consultto determinethe mostappropriateway   to provideassistance. 38. 
TheAuthoritiesmaytakepracticalmeasuresas maybe necessaryto  facilitatethe 
implementationof the  MaU.As such,the Authoritiesmayamend,relaxor waiveanyof the termsof 
the  MaU. IX.  Cost 39.   If it appearsthat  the  RequestedAuthoritymayincursubstantialcostsin 
respondingto a requestfor assistanceunderthis Memorandumof Understanding,the   
Authoritiesshall consultwitha viewto establishingan appropriateand 
equitablecost-sharingarrangement beforeproceedingwithsucha requestfor assistance. X. 
Generalprovisions 40.  The languageof this MaUis English.All communicationsrelatingto the 
MaUshouldbe conductedin English.  41. To facilitatecooperationunderthisMOU,the 
Authoritieswillde ignatecontactpersons. ns  set  forthin AppendixA, to  whichlnformationor 
requestsfor assistenccunderthis MOUshouldbi.)dire.c~tcd. XI. Effectivedateand termination 
42. ThisMis madein twocopiesand takeseffectfromthe  dateit is signedby the FME and the 
CMRAI.Either,or both.Authoritiesmaymakea copyof the M  U, or the text of it,  
publiclyavailable. 43.   The MOUwill continueto haveeffectuntilterminatedby eitherof the 
Authoritiesgiving at least30 days'advancewrittennoticeto the otherAuthority. 44.   Tenninationof 



this   MOdoesnot affectobligationsunderthis MOrelating10  the  use and confidentialityof 
informarion,whichshallcontinueto haveeffect. For the IcelandicFinancialSupervisoryAuthority 
4'kr~~F" ---~ UnnurGunrklsd ttir.DirectorGeneral fT 4 pt?7 I,z Dater/ ......................... For the 
CaymanIslandsMonetaryAuthority CiodyScotland~ManagingDirector Date.... !..Q..~~... 
0..~.~J.~~.. t:- ..... ~.~.:./.7.  APPENDIXA DESIGNATEDCONTACTOFFICERS 
Icelan.dicFinancialSupervisoryAuthority Ms.   Halld raE.  lafsd ttir DirectorOn-sitesupervision 
S4510 3761 Ms.  l fA alsteinsd ttir Internationalcoordinator (FM!)- Ka,trlnart ni2 - ros 
Reykjavfk- :Fax::fro~e.b Openweekdaysbetweenthe hour$of 9   16 (9 AM   4 PM)- 
TimeZoneGreenwi<hMeanTime(GMT) TheCaymanIslandsMonetaryAuthority PO Box10052 
80E SheddenRoad ElixabethanSquare GrandCayman,KYI-IOOI CaymanIslands 
:+l459491089 for all supervisionpurposes: Mrs.CindyScotland- ManagjngDirector 
c.scotland@s;imoney.com.k;J For all enforcementactivities: Mrs.AudreyRoe - Headof 
ComplianceDivision ~


